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Sign into Mil Connect w/ CAC

• Navigate to milConnect and click the Sign In button.

https://milconnect.dmdc.osd.mil/milconnect/


An initial log-on attempt with a CAC will 
fail unless the Service Member creates a 
myAuth account.

• Click “Create myAuth Account” at the
bottom of the screen.



• Select CAC option, 
“Login,” then select 
the appropriate 
certificate.

• After authentication 
occurs, click
“Continue.”

• If having issues with internet 
erroring out, try different 
browser.

• You may need to  register 
myAuth with DS Logon first if 
still having issues getting to 
next step.

Forgot DS Username
https://myaccess.dmdc.osd.mil/identitymanagement/app/forgot-username
Forgot DS Password
https://myaccess.dmdc.osd.mil/identitymanagement/app/reset-password/submit-identity
Create New DS Logon
https://myaccess.dmdc.osd.mil/identitymanagement/app/registration

https://myaccess.dmdc.osd.mil/identitymanagement/app/forgot-username
https://myaccess.dmdc.osd.mil/identitymanagement/app/reset-password/submit-identity
https://myaccess.dmdc.osd.mil/identitymanagement/app/registration


• Enter an email address to use to establish multi-factor 
authentication for the myAuth account.

• Use a personal email address for non-CAC access.



Next Steps to Create Password with CAC log-in

1. Close browser and all tabs after seeing the above “message”
2. Open internet and log back into milConnect.(Edge preferred)
3. Now choose Sign in with CAC.
4. Set up password.

https://milconnect.dmdc.osd.mil/milconnect/


5. Create a password.
(Save email and password securely to use as non-C A C access post separation .)

6. Select Continue. (Okta Verify authenticator app is OPTIONAL!)

7. You should now be logged into milConnect.
If not logged in and receive error. Close out 
browser completely and try logging back into 
milConnect using Chrome.



Email Steps

1. A verification email will be sent to the account.
• The Service Member has seven days to verify the link and establish a 

password.

2. Create a password.
3. Set up security methods.

• This step may prompt the Service Member to log in on their personal
device; at this point close the browser and proceed to step 4.

4. Return to the milConnect website.

https://milconnect.dmdc.osd.mil/milconnect/


• Click “Sign In with CAC,” then select the appropriate certificate.
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